WELCOME TO BERZERK

To ensure your visit is safe and fun we ask that all adults read
this safety notice before your children are allowed to play.

e All children MUST be accompanied by a
responsible adult at all times. Berzerk does
not accept responsibility for the supervision of
children.

A child feeling unwell or with a recent injury
must not use any of the equipment.

Please ensure no personal possessions
(especially toys, badges, jewellery and watches)
are taken into the play area.

Please ensure all users have removed hard
objects from their pockets before commencing
play including mobile phones.

We advise children not to wear spectacles on
the inflatables or the play equipment.

Socks and tops must be worn within the play
area at all times, including the slides.

All shoes must be removed before playing on
the play equipment. (excluding the outdoor play
equipment and the Go Karts where shoes MUST
be worn at all times)

The Go Kart track is in constant use so please
be aware of moving go karts when entering and
exiting the go kart track area.

Children under 5 must have an adult seated
behind them while riding the Go-Karts.

Children and Adults must remove their shoes
before entering the under 4’s area.

All of the equipment should only be used as
intended.

* Only children aged 4 and under are permitted
to play on the equipment in the unders 4’s area.

» A no smoking policy, including Vapes /
E-cigarettes, exists throughout the facility.

e Adults are not allowed on the inflatables or Air
Bouncer.

* Climbing onto the walls of the inflatables is
particularly dangerous and is strictly forbidden.

* No bouncing is allowed near the front edge of

inflatables.

Please discourage your children from climbing
up any of our slides as they may collide with
children coming down.

Rough play, fighting flips and somersaults are
forbidden. Repeated misbehaviour will result in
children being asked to leave.

Please acquaint yourselves with the Fire Exit
doors, which are clearly marked. Should the
Fire Alarm sound leave all belongings and
make your way outside to Meeting Point A,
situated adjacent to the entrance gates. Staff
will evacuate the building and await the Fire
Service.

Should a child get into difficulty whilst on the
play frame, please call a member of staff to
help. We have a qualified First-Aider on duty at
all times.

Please report all incidents/accidents to one of
our onsite Soft Play Supervisors.

Please discourage children from running in the
seating area where hot drinks may be present.

We recommend that children do not go back to
play immediately after eating.

No food (especially chewing gum) or drink to
be taken onto any of the play equipment

We monitor the play area periodically to ensure
children are playing safely, however this is not a
replacement for parental/carer supervision.

All users should be discouraged from throwing
any objects.

Parents/carers should monitor for children
becoming over heated or over tired.

Children should be encouraged to use the toilet
before using the Play equipment.

Mobile phones may only be used to take images
when permission has been granted from the
Centre staff.

If the above rules are followed, your visit will be fun and

safe. If you have any concerns regarding safety at Berzerk,
please see a member of staff who will be happy to help.
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trilogyleisure.co.uk
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